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This guide is brought to you by the Shiawassee United Way.   The Staff at the Shiawassee United Way is 

available to provide information and referral to help you and your family through this difficult transition 

period.  If you need assistance navigating the social service safety net, please phone us at 989-723-4987 or 

email at info@shiawasseeunitedway.org.   

 

Remember that a lay-off is generally not the result of poor performance on the part of an individual employee. 

Rather, it is an outcome of economic concerns that may well be outside of your control. If you are unsure of 

the cause of your unemployment, we encourage you to contact your worksite union bargaining committee and 

your human resource department. They may have important feedback for you regarding your employment 

history and may also have resources available to assist you in your new job search.    
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Recommended Websites 

 

 Shiawassee United Way:  www.shiawasseeunitedway.org  

 211 Call Center Website:  http://refersoftware.com/cmi211/  

 Community Action Agency:  http://www/cacs-inc.org/  

 Housing Information:  www.makinghomeaffordable.gov  

 Michigan Association of United Ways:  www.uwmich.org  

 Michigan Works Agencies:  www.michiganworks.org  

 NELP Unemployment Help:  www.unemployedworkers.org  

 National Employment Law Project (NELP):  www.nelp.org  

 Prescription Assistance:  www.pparxorg or www.familywize.org  

 Shiawassee Health Department:  http://health.shiawassee.net/  

 State of Michigan:  www.michigan.gov 

 State of Michigan No Worker Left Behind:  www.michigan.gov/nwlb 

 State of Michigan Stimulus Information:  www.michigan.gov/recovery 

 United States Department of Labor:  www.dol.gov  

 United States Department of Labor, Trade Adjustment Act:  www.doleta.gov/tradeact/ 
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PROTECT YOURSELF AND YOUR FAMILY  

 

You can help yourself and your family by following these suggestions.  DO IT 

TODAY, DONôT DELAY!!!! 

 

Notify your bank, credit union, or any other lending institution that holds your home 

mortgage that you have a disruption in your work status.  Let them know if your job is 

lost to a strike, temporary or permanent layoff or facility closure. 

 

If you are currently renting, contact your landlord 

and inform them of your status.  Ask them if you 

can make arrangements that are mutually 

beneficial to both parties. 

 

Notify all of your utilities (gas, water, electric, 

phone, sewer, cable, etc.) of your status as soon as 

possible. 

 

Notify all other creditors, such as credit cards, car loan providers, gas credit cards, etc.  

Try to mutually negotiate a payment plan that allows both parties to continue the 

business relationship. 

 

If you pay child support, contact your case worker at the Friend of the Court and ask to 

have payments temporarily lowered while you 

are unemployed.  You can also petition the 

court for a payment modification hearing.   

 

It is recommended that this notification be done 

either through a personal visit or personal 

phone call, followed by a letter to the attention 

of the person who is handling your account.  

There is a sample letter available in the 

financial section of this guide to assist you with 

notifying your creditors. 

 

If you find it necessary to move, make sure that 

you contact your worksite with address 

changes.  If a call back to work is sent, it will 

go the last address the company has on file.  It 

is also recommended that you forward address 

changes to your worksite union leadership and 

union hall. 

It is important to ALWAYS keep track 

of anyone with whom you speak 

concerning any payment arrangements 

you may make.  It is recommended that 

you notate name, date, and time of the 

conversation(s) and keep them in a 

safe, secure place to establish a paper 

trail.  Remember, most creditors will 

appreciate the fact that you are trying 

to work with them during this 

temporary situation.  
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To Whom It May Concern, 

 

I,                                                               , am hereby requesting any and all records that pertain to 

my personnel and medical files as it concerns my employment with the company.  I am 

requesting these documents under the directives of the Bullard-Plawecki Employee Right to 

Know Act, Act 397 of 1978, enacted by the People of the State of Michigan and effective 

January 1, 1979. 

 

I am aware that I am entitled to look at said file and also obtain a copy of the file.  I am also 

aware that a fee can be charged that shall be limited to the actual cost of duplicating the file. 

 

This letter also serves not only as a request for my file but also as a verification of receipt and 

processing by your organization.   I request that a copy of this letter with the appropriate 

signatures and date below be returned to me. 

 

Thank you for your time and efforts. 

 

 

Respectfully Submitted, 

 

 

 

 

 

 

 

 

 

This letter was received and processed by the following organizational representative: 

 

Name: ______________________________________________________  

Title: ________________________________________________________ 

 

Date: __________________________                   
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Stress: Yours and Your Familyôs 
 

Suddenly becoming unemployed can be extremely stressful and frightening. Some people in this 

situation suffer self-esteem issueséremember; LOSING YOUR JOB DUE TO THE ECONOMIC 

DOWNTURN IS NOT YOUR FAULT!   All of a sudden your daily routine is completely different, 

and you may feel out of sorts. You may find it difficult coping with your new state of affairs.  Donôt 

shut out your spouseðwork toward solutions together and, just as important, talk to one another, 

share your feelings and your fears; look to each other for moral support.  

 

For your children, remember this affects them as well. Millions of Americans have lost their jobs and 

while unemployment can be stressful for adults, it can be even scarier for their kids.  Parents often do 

not know how or what to tell their children about what has transpired. Even very young children can 

sense change and pick up on their parentsô stress; therefore, communication is the key.  If the kids 

arenôt told whatôs going on, they fill in the blanks, sometimes blaming themselves for their parentôs 

unhappiness.  It is important to talk to your kids, share that you have lost your job that you are 

worried and sometimes may seem sad. 

 

Tips for discussing loss of job with your children:  

 Be brief and matter of fact. 

 Be guided by the questions and reassure your children that they are safe and loved; that will 

never change. 

 Keep to your core values, stick to a routine as kids need that structure. 

 Encourage them to talk to you when they feel threatened or sad due to your new set of 

financial circumstances. 

 Be sure to point out the positive aspects to your children, and yourself. 

Of course, even when their parentôs provide calm and reassuring explanations, young children find 

any major change stressful. Older children might feel they must do something to help lighten the 

load. Show your appreciation and accept their offer of help, within limits. Stress the importance of 

their getting a good education and that should be their first priority.  Regardless of how challenging 

or frustrating your circumstances make an effort to talk about it and reach out for help and support 

 

Changes caused by unemployment may bring about feelings of anger, 

helplessness, depression, anxiety, and even stress. These emotions are 

important to recognize because they not only affect you, but they can 

affect your relationships with others.  

 

Regardless of how challenging, problematic, or frustrating your 

experience, make an effort to share your feelings with someone close. 

Talk to your family, fellow co-workers, and/or close friends. In 

addition, check out support groups in your area to find people with 

similar experiences.  

Shiawassee County: 

 Catholic Charities of Genesee and Shiawassee Counties  

             (810) 232-9950 

 First Call for Help, a 24 hour seven day a week information line, call (888)866-4566 

 Mental Health Crisis Hotline (989) 723-6791, (800) 622-4514 

 Suicide Crisis Hotline (800) 273-8255 

Mental health services 

include individual, marriage, 

or family counseling, support 

groups, substance abuse 

counseling, child and spouse 

abuse counseling, case 

management, or crisis 

intervention. Participant run 

support groups are also 

available  through church and 

other community centers.  
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Genesee County: 

 Catholic Charities of Genesee and Shiawassee Counties (810) 232-9950 

 Mott Childrenôs Health Center (810) 767-57507 

 Insight (810) 744-3600, 24 hour line, offering counseling in mental health care, substance 

abuse and counseling in other areas of concern 

 Intake, Assessment& Referral Center (IARC) at (810) 235-9555 or (888) 446-2834 

Lapeer County: 

 County Health Department (alcohol & substance abuse counseling) (810) 667-0500 

 *Note: Services information provided in Lapeer County can be accessed by going to 

 unitedwaylapeer.org or calling United Way of Lapeer at (810) 667-3114 

 

 

For more information, you can contact the Michigan Department of Community Health Service 

Program in your county: 

 

CMH Authority of Clinton, 

Eaton, and Ingham 

Counties  

www.ceicmh.org 

517-346-8200 

517-393-4030 

800-372-8460 24 Hr Line 

5303 South Cedar St., 

Lansing 48911  

Genesee County CMH 

Services 

www.gencmh.org 

810-257-3707 

866- 211-5455 

420 W. Fifth Avenue 

Flint, MI 48503 

Gratiot County CMH 

Services 

www.gratiotcounty.org 

989-463-4971 or  

800-622-5583 

320 E Warwick Dr, 

Alma, MI 48801 

 

Livingston County CMH 

Authority  

517-546-4126  

Saginaw County CMH 

Authority  

www.sccmha.org 

989-797-3400 

800-233-0022 or  

989-792-9732 24 Hr Line 

500 Hancock Street, 

Saginaw, MI 48602.  

Shiawassee County CMH 

Authority  

www.shiacmh.org 

989-723-6791 

989-723-0710 24 Hr Line 

1555 Industrial Dr 

Owosso, MI 48867 
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2-1-1 Social Service and Disaster Information Help Line 

 

2-1-1 is a free service available to residents of select areas of Michigan where you can call for 

information on a variety of health and human service needs such as rent and utility assistance, food, 

shelter, clothing, health care needs and much more.  Residents can also call if they are interested in 

volunteering or donating items in the community.  A trained Information and Referral Specialist will 

assist you in finding resources in the community. This free service is available 24/7, 365 days a year.  

You can also find resources online at a searchable database. 

 

To access the services of 2-1-1 simply dials 2-1-1or, if are inquiring about a county different than 

your own, call the toll free number 1-866-561-2500.  You may also search for services online at 

http://refersoftware.com/cmi211/ 

 

Not all area of Michigan currently has this service.  However new areas are in the process of being 

added to the 2-1-1 system.  If your area is not listed below, call your local United Way for more 

information for services within the community. 

 

SHIAWASSEE COUNTY DOES NOT CURRENTLY H AVE 2-1-1 SERVICE AVAILABLE.  

FOR INFORMATION AND REFERAL, PLEASE CALL THE ñFIRST CALL FOR HELP 

LINEò AT 1-888-866-4566 

 

COUNTY TOLL -FREE 

NUMBER 

SEARCHABLE DATABASE  

Clinton, Eaton, 

Hillsdale, Ingham, 

Jackson, Livingston 

1-866-561-2500 http://refersoftware.com/cmi211/ 

 

  
 
 

 

 

 

 

 

 

 

 

 
 

 

 
 

http://refersoftware.com/cmi211/
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FINAN CIAL ASSISTANCE AND INFORMATION  

 
During a time of unemployment, you should assess your current financial situation to determine how you can 

best manage your funds.  

 

Cash Flow 

The degree to which your cash flow is affected will depend largely on: 

1. Your available financial resourcesðthe safety net, if any, that you can fall back on while seeking new 

employment (savings, assets that can produce cash; assistance from 

families, friends, etc.) 

2. Length of time between your lay-off and when you are able to 

secure employment that replaces your lost income 

3. How well you are able to adjust your spending and monthly 

expenses until your regular income can be resumed 

 

Developing a Financial Plan 

Managing your income carefully will provide you with more confidence 

about your financial security. Early planning is important.  It will be helpful 

for you to start identifying your current expenses, including any regular loan payments. Create a written 

budget so you will be able to identify areas where adjustments to spending could be made to reduce your 

overall expenses until you are employed again.  A sample budget worksheet is included later in this section to 

help you identify current and future spending patterns.  

 

Financial Action Plan ï You will f ind later in this section a sample letter, 

budget, and income worksheets. 

1. Prepare a complete household budget 

2. List Assets 

3. Set Priorities 

4. Make a list of Creditors 

5. Notify your Creditors  

6. Pay what you can 

7. Stay in touch with Creditors 

8. Stop credit purchases 

9. Reduce household expenses 

10. Sell what you do not need 

11. Check into other financial resources 

 

Set Priorities for your expenses 

 List payment in order of importance.  This will help you pay first things first when money is short. 

 The recommended most importance will be: 

o Mortgage or rent payment (foreclosure info enclosed) 

o Utilities (assistance info enclosed) 

o Health Insurance (COBRA info enclosed along with other options) 

o Car Payments 

o Child Support or Alimony payments (Information about reducing these included) 

 

When you decide on your 

method of payment for 

unemployment, please note 

that with the debit card, 

the first (2) transactions 

are free.  You will have to 

pay a fee  for every 

transaction th ereafter.  

 

Make sure to access your 

local food pantries for 

food assistance to help 

not only with nutrition, 

but also with savings of 

dollars to be used toward 

other expenses.  Call your 

local United Way for 

more informa tion.  
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Financial Assistance 

 

All individuals requesting financial assistance i.e. rent, utility, etc., must initially apply with the Department 

of Human Services (DHS), formerly the Family Independence Agency.   When you go, ask to apply for the 

State Emergency Relief Program (SER). 

 

DHS will provide full, partial, or no assistance. In all cases, you will be given a letter documenting and 

explaining the decision.  Be prepared that getting a decision letter may take some time.  Should DHS not 

provide full financial help, you must present their decision letter to other agencies to receive additional 

assistance.   

 

Before going to an agency for financial help, you must gather necessary paperwork to take with you.  Here are 

some examples of the kind of paperwork that agencies may ask for: 

 Driverôs License or State ID 

 Social Security Card or Number for you and other family 

members 

 Birth Certificates for your children 

 Your last pay stub 

 Medicaid card or insurance card if you have it, for medical or 

dental help 

 Utility shut-off notice or eviction notice   

 

Contact the DHS office in the county in which you reside. Refer to 

the table below to ensure that you have contacted the correct DHS office and have the proper 

information required.  

 
County Telephone 

Clinton  989-224-5500 

Eaton 517-543-0860 

Genesee 810-760-4900 810-760-7310   

Ingham 517-887-9400 

Livingston 517-548-0200 

Saginaw 989-758-1500 

Shiawassee 989-725-3200 

 

Types of Services Offered by Michigan Department of Human Services: 

 

 Case Management 

 Cash Assistance 

 Utility Bill Assistance 

 State Medical Plan 

 Food Assistance 

 Disability Assistance 

 Child Care 

 Transportation 

 Rent Assistance 

 Medicaid 

 

Assess Your Credit Profile 

 

If you do not have a strong credit history, you might consider that a number of nonprofits and other 

organizations provide financial management classes and workshops that can help you rebuild or improve your 

credit. Call 2-1-1 or your Local United Way for specific programs and contact information.  

 

Keep in mind that in order to 

get help with utilities, rent, 

or mortgage payments, you 

must have a shut - off notice 

or court ordered summons or 

judgment in your name and a 

written determination 

/decision notice from DHS.  

You Must Provide to DHS 

 Pictured ID 

 Social Security Card 

 Proof of Income 
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Automobile Loans 

 

1. Ask your lender about skipping one or two payments and ñextending the loanò. They will 

probably require you to pay a minimum fee and perhaps the interest. Ask if the loan can be 

rewritten for lower monthly payments, but be aware that this will increase the finance charges. 

2. Lower your car insurance premium by reducing your coverage, or by increasing the deductible 

on collision and comprehensive coverage. If you make payments on your car, contact your lender. 

If you own your car, consider dropping collision and comprehensive coverage until you have more 

income. Liability coverage is required by state law and cannot be dropped.  

 

Student Loans 

 

You may wish to call the Michigan Guaranty Agency at 1-800-MGA -LOAN  for information on Student 

Loans.  You can also contact the Ford Federal Direct Student Loan Program at 1-800-848-0982. They can 

consolidate student loans and give you information on programs that are based on income. Visit ñSallie Maeò 

on the Internet at www.salliemae.com or call 1-800-524-9100. Ask for a Flexible Payment Option. These 

options, however, could potentially be expensive over time so you may want to request a hardship deferment 

by calling the current holder of your loan.  Student loans that are not in default can be deferred for a maximum 

of three years due to disability, unemployment, or other economic hardship. 

 

Creditors 

 

Always contact your creditors immediately 

Creditors appreciate hearing from you before you start missing payments. They are usually willing to work out 

payment arrangements to fit your budget. Call or write to explain your situation. 

 

Make a complete list of creditors.  Include the following for each one: 

 Name, address, and phone of the contact person 

 Account Numbers 

 Total Amount Owed 

 Payment schedule and amount 

 Interest rates 

 

Keep a record of each telephone conversation and always follow up 

with a letter. Use the sample letter located in the Appendix of this 

guide under the Forms section. Make sure to send it as certified mail 

and request a return receipt. This will ensure that you communicate 

clearly with your creditors and have a record of your proposals. 

Different types of companies have different policies for handling 

delinquent accounts.  

 Contact creditors in writing:  Tell them you need to 

work out a plan for delaying, reducing or refinancing payments until you return to work. 

(Sample letter enclosed) 

 Always include your account number, phone number, and address in all correspondence. 

 Keep copies of your letters and follow up by phone. 

 

Consider the following:  

Services such as gas, electricity, water, cable and phone can be shut off; however, they may require a 

reconnection fee and deposit to be started again. Compare costs and evaluate them to see if it is a necessary 

action to take. In addition, car, house, health, and life insurance policies may be canceled.  

 To cut your telephone bills: 

1. Switch to a money-saving rate plan 

2. Eliminate unnecessary calls 

3. Make fewer long distance calls (take advantage  of lower evening and weekend rates) 

Notify your Creditors before you get 

behind 

 Determine how much you can pay 

regularly on each bill.  If you need 

to negotiate a lower monthly 

payment than your creditors expect, 

notify them before you get behind.  

 

 Creditors are usually easier to work 

with when you let them know about 

your situation before a severe 

problem arises. 

http://www.salliemae.com/
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4. Cancel electronic phone features like ñCall Waitingò or ñCaller IDò 

5. Discontinue ñland lineò phones, email services, and pagers (free email accounts are available) 

 Cut your Energy and Fuel Costs 

1. Turn off lights, TV, and unplug appliances when not in use. 

2. Cut back on the use of ñpower hogsò like hair dryers 

3. Lower your thermostat on your hot water heater and furnace, or turn up your air conditioner 

and dress accordingly. 

4. Wash and dry only full loads of clothes or dishes 

5. Eliminate unnecessary car trips 

 Talk with your Phone/Cable Company 
1.  See if you can combine any services for a discounted rate.  

2. Cancel your cable premium channels and get basic service 

 Consult your local Consumer Credit Counseling service. 

 

Late charges and interest charges may be added to your account. These fees can significantly increase 

your debt. Accounts may be delinquent after 30 days of nonpayment. Late charges and declarations of 

delinquency may affect your credit report. 

 

Pay what you can 

 Even if you canôt pay the amount creditors want, pay something regularly.  This keeps your 

overdue balance as low as possible and lets creditors know you are making a good faith effort. 

 Partial payment may keep your account from being turned over to a collection agency. 

 

Negotiating Your Living Expenses 

Some credit counseling firms such as Greenpath, Inc., a non-profit organization, can work with you to review 

your financial situation, your credit history, and offer tips on managing your finances.   Check with your Local 

United Way or call 2-1-1 if applicable for resources within your area. 

    

Reduce Household Expenses 

With your family, plan reductions in household expenses to stay within your budget.   

To cut your food costs: 

1. Plan less expensive meal menus ï use leftovers and prepare snacks from scratch. 

2. Cut back on meat. Eat more pasta, rice, and beans. Use leftovers. Eliminate snack 

foods. Shop ñday oldò bread stores. Buy items on sale and check to see if any 

clearance items are located at the end of aisles. 

3. Adjust your buying habits- only shop when you need to, make a list and compare 

prices and brands. 

4. Use all food on hand. Stop eating out. Prepare food at home 

5. Use coupons- Check the weekly Sunday newspaper for coupons. Watch for double coupon sales. Check to 

see if your grocery store will accept expired coupons. 

6. Consider other shopping options- food co-ops, farmers markets, Owosso, Durand, Vernon and other local 

areas have a farmers market that runs from May to October, or try picking your own at a farm.   

7. See if you qualify for the MI Bridges Program, the income limit is higher than what you may think.  

8. Visit your local food pantries.  This savings could free up money to be put towards rent,  

mortgage or utility bills. 

 

Sell what you donôt need 

 Consider selling that extra vehicle or the boat and trailer you rarely use.  Look at your possessions to 

see which items could be sold or traded without really changing the way you live. 

 Talk to your landlord about doing minor repairs, cutting the lawn or doing other yard maintenance in 

place of rent. 
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Entertainment and Gifts 
 Limit Luxury Expenses.  Cut back on activities such as going to the 

movies, renting videos, cable TV, CDs, toys, etc.  

 Use Free Sources of Entertainment. Get free movies, CDs, and 

books from your local library.  Use the libraryôs magazines and 

newspapers instead of buying them.  

 Stay Away From Malls.  This will help to reduce impulse buying 

and high cost items.  If you absolutely are in need of something, 

consider looking for a secondhand retail shop or a thrift shop in 

your area. 

 Give personal gift certificates.  For example, certificates for 

babysitting, a car wash, a house cleaning, etc. These are items of value but cost little money. You can 

also make craft items or desserts for gifts. 

 Hold a Yard Sale to make extra money and clear out unnecessary household items and outgrown 

clothing. 

Check into other financial resources 

 Life Insurance- review your policy or talk to your 

insurance agent to see whether you can borrow 

against your policy 

 Pension Funds- Talk to your union representative 

or employer to see whether you are owed a refund 

on your pension fund contribution or from other 

company funds 

 You may be able to borrow against your 401(k) or 

tax deferred account (TDA) 

 

Housing 

Let your landlord know  about your situation immediately. Negotiate a partial payment agreement with your 

landlord for a few months. The landlord may be willing to work with you. You may be able to do some 

maintenance work in place of a portion of your rental costs. 

 

Look for less expensive housing. Remember to include moving expenses, deposits, and family adjustments as 

you calculate costs. Consider moving in with family or friends and sub-leasing if you cannot break your lease. 

In addition, consider searching for a roommate or renting out a room in your apartment to help lower costs. 

 

Call your mortgage company immediately to work out a payment plan. Some lenders may allow skipped, 

partial, or interest only payments for one to six months. 

 

Check your escrow account. If it contains more money than needed to pay property taxes, the bank or 

mortgage company must refund any excess beyond a two-month cushion. 

 

If you miss three or fewer mortgage payments and then return to work, ask your mortgage company if you 

can set up a ñforbearance planò whereby you can pay one and a half monthôs mortgage until you become 

current. Catch up on the principle first, and then catch up on the penalty charges. A lender cannot foreclose 

over late charges.  

 

If FHA, HUD, FMHA, or VA federally insures your mortgage , call the insuring agency immediately to 

determine what options are available to you.  

 

Contact your Homeownerôs Association immediately to work out a payment plan if you get behind with 

your dues. The Association can put a lien on your property or initiate foreclosure against you if your dues 

remain unpaid. 

Stop Credit Purchases  

Stop using all your credit 
cards.  Interest on most 
credit purchases is 
extremely high.  If you 
have advance warning that 
you will be out of work, 
try to make larger 
payments to reduce the 
balance you owe.   
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You may also think about selling your house, but there are 

many things to consider. Selling your house may take a long time 

depending on the current market. Rent can be higher than your 

existing mortgage and moving can be expensive.  Make sure to 

balance the potential gains against potential losses. 

 

If foreclosure appears imminent, attempt to sell your house 

immediately, rent it out, or consider voluntarily giving the house 

back to the lender if you have little or no equity.  

 

Moving 

Sometimes, moving is the only possible way to reduce expenses. 

Before choosing this solution, research rental costs versus home buying expenses. Remember to ask potential 

landlords if you will be charged for any of the following costs: 

 

Security Deposit 

Credit Check Charge 

Cleaning Fee 

Rental Amount 

Late Charge Fee 

Warrant for Eviction 

Utilities 

 

Legal Assistance 

 

People Who Owe Money Have Rights 

The Fair Debt Collection Practice Act establishes rules for debt collection.  It is illegal for debt collectors to 

use harassment, false statements, or unfair practices.  

 

Legal Aid is available in most counties and operates a pro bono (free) program of volunteer attorneys, to 

qualified low-income residents. Staff attorneys provide direct representation to clients in court and at 

administrative hearings in civil matters.   

 

For Michigan residents age 60 and older, legal assistance is available through Elder Law of Michigan, a non-

profit agency located in Lansing for all Michigan seniors.  Their phone number is 517-372-5959 or 800-347-

5297.  They handle a variety of issues. 

 

The Michigan Indian Legal Services handles legal and some civil matters affecting Michigan Native 

Americans.  They are located in Lansing and can be reached at 888-218-9254. 

 

Assistance is provided in the following service areas: 

 Consumer Law 

 Family Law 

 Housing 

 Income Maintenance 

 

Clinton:  Legal Services of S. Central MI 

                Dispute Resolution Center of   

                Central MI       

517-394-3121 or 800-968-0044 

517-485-2274 

Genesee:  Legal Services of E. Michigan 

                  Center for Civil Justice 

                  Community resolution Center 

                  Counsel & Advocacy Law Line 

800-322-4512 

989-755-3120 or 800-724-7441 

810-249-2619 

888-783-8190 

Gratiot:  Center for Civil Justice 

               Counsel & Advocacy Law Line 

               Dispute Resolution Center of   

               Central MI 

989-755-3120 or 800-724-7441 

888-783-8190 

 

517-485-2274 
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Ingham:  Legal Services of S. Central MI 

                Dispute Resolution Center of 

                Central MI 

517-394-3121 or 800-968-0044 

 

517-485-2274 

Livingston:  Legal Services of S. Central MI 

                     Dispute Resolution Center 

517-394-3121 or 800-968-0044 

734-222-3745 

Saginaw:  Legal Services of eastern MI 

                  Center for Civil Justice 

                  Community Resolution Center 

                  Counsel & Advocacy Law Line 

800-322-4512 

989-755-3120 or 800-724-7441 

810-249-2619 

888-783-8190 

Shiawassee:  Legal Services of S. Central MI 517-394-3121 or 800-968-0044 

 

If a Lawsuit is brought against you 

If a lawsuit is brought against you, your wages and bank account may be seized and a lien placed on your 

current or future property. A creditor can receive up to 25 percent of your net income. Child support can take 

up to 50 percent, and the IRS can leave you with $100 per week. Only one creditor at a time can garnishee 

your wages.  

 

Note: Unemployment, welfare, disability payments, Social Security, and other public benefits are ñjudgment 

proofò and cannot be taken to satisfy a debt unless they are deposited into a checking or savings account. 

Writing a letter to a creditor may convince the creditor not to sue. 

 

Financial Assistance 

 

In order to receive financial assistance you must FIRST contact the 

Department of Human Services (DHS).  When applying for assistance from 

the DHS, you must contact them and apply for benefits in your county of 

residence.  Many programs at non-profit agencies require that you have a 

determination notice from DHS before your situation can be considered.   

 

Social Security Benefits 
If you are 62-64 years old and have been laid off, you may be eligible for 

Social Security benefits. Call the Social Security Administration at 1-800-

772-1213.  

 

Temporary Assistance for Needy Families 

The Temporary Assistance for Needy Families (TANF) program provides financial assistance to families with 

dependent children when divorce, separation, death, disability, or unemployment deprives a child of the 

financial support of one or both parents. Families who receive TANF are automatically eligible for medical 

assistance and are usually eligible for food assistance. 

 

Food Assistance 

The Bridge Card provides funds that are used to buy food. The amount of funds a family can receive depends 

on its size, income, and expenses. Single individuals, families with children, and married couples without 

children may be eligible for this assistance.  In Shiawassee County, you can also apply for a Bridge Card at the 

Shiawassee United Way office.  Your application is retroactive from the time it is submitted.   

 

When you go to a food pantry, please remember to bring a picture ID or a social security card to receive food. 

Assistance is normally allowed once every 30 days. Check with the provider on the number of times you can 

access food assistance.  A listing of food pantries for Shiawassee County residents is available in the ñFood 

Informationò section of this reference manual.  You may also call 2-1-1, if available in your area, to receive 

information regarding food pantry locations and hours. 

Keep in mind that the 

money you save by 

receiving assistance in 

one area can be applied 

to necessary living 

expenses in another 

area.  For example, if 

you receive food from 

local pantries or a 

bridge card, consider 

using the saved funds 

for utilities or mo rtgage 

payments.  
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Veterans 

If you or a member of your immediate family has served in the armed forces, you may qualify for veteranôs 

health benefits. Contact the VA's Health Benefits Service Center at 1-877-222-8387 (1-877-222-VETS) or go 

online http://www.michigan.gov/dmva or www.va.gov 

 

Unemployment Insurance 

If you are unemployed through no fault of your own, you may be eligible for unemployment benefits.  

It can take time to receive any unemployment benefits for which you may be eligible.  For this reason, you are 

encouraged to apply for unemployment as quickly as possible after your layoff. 

 

When filing for unemployment benefits, be sure to bring the following information:  

 Separation notice or letter 

 Social Security Card 

 Name and address of recent employer(s) 

 

To apply for unemployment in Shiawassee County, take the above paperwork and information to: 

 

Michigan Works!  

1975 W. Main St.  
Owosso, MI  48867 

989-729-9599 

 

For questions or concerns regarding unemployment: 

 

5015 S. Cedar St. Lansing, MI 48910 

Site Hours: 9-3, M-F 

Employer Customer Relations hotline,  

1-800-638-3994 

8 a.m. to 5 p.m. weekdays 

Claimant Customer Relations hotline,  

1-800-638-3995 

7 a.m. to 7 p.m. weekdays  

1-866-638-3993 Toll Free MARVIN number line 

 

If you experience problems with your unemployment insurance payments, consider contacting your Michigan 

House of Representativeôs or Senatorôs office.  They have staff people that handle a variety of constituent 

issues.   

SAMPLE LETTER TO A CREDITOR  

 

Dear__________________________________, 

 

I am temporarily out of work due to one of the following circumstances:  layoff, worksite shutdown 

and/or closure, company lock out or strike.  I am asking for consideration and cooperation during this 

most difficult period.  Until my job status has been resolved, I will need to cut back on my regular 

payments as it pertains to my account with you.  I am requesting making payments of 

$______________ to you for a temporary period of time, instead of my regularly scheduled payment 

of $______________.  When I return to employed status, I will work with you to settle my accounts 

and make up my payments.  Thank you for your time and consideration. 

 

Name___________________________________________________________________ 

Address_________________________________________________________________ 

Phone Number___________________________________________________________ 

Account Number__________________________________________________________   

Signature________________________________________________________________ 

 

 
 

http://www.michigan.gov/dmva
http://www.va.gov/
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Family Budget 

 
Income Monthly Yearly 

   

Wages/monthly   

Yourself   

Spouse   

Other family members   

   

Other Income Sources   

Unemployment   

Pension payouts   

401(K) payments   

Annuities payments   

Social Security payments   

(include SS disability)   

Workers Compensation   

Life insurance payouts   

Insurance settlements   

Rental income   

Child support (incoming)   

Alimony (incoming)   

Lottery payments   

Accrued PTO   

Other   

   

Total Income   

 
Expenses Monthly Yearly 

   

Housing Expenses   

Mortgage or rent payments   

Home improvements & repairs   

(include cost to repair or replace appliances/furniture)    

Home Services-cleaning, lawn care, etc.   

Other   

   

Utilities   

Natural Gas, propane, fuel oil   

Electricity   

Sewer & Water   

Trash Removal   

Phone, land lines, cell phones, or pagers   

Other   

   

Essentials   

Food (groceries, restaurants, vending machines, etc,)   

Clothing   

Medical expenses (premiums, co-pays, office calls)   

Dental, vision, medical supplements   



F:\Rapid Response\Shiawassee UW Resource Guide.doc 17 

Other   

   

Transportation   

Vehicle loan payments (include motorcycle)     

Car insurance   

Gas   

Vehicle maintenance   

Other   

   

Taxes   

Property taxes (if not included in mortgage payment)   

Federal, state or local taxes ( if applicable)   

Social Security taxes (if applicable)   

Taxes on other land or personal property   

Other   

   

Insurance   

Other health related premiums   

Homeowners/renters   

Life, disability, long term care policy payments   

Other health related premiums   

   

Recreation, leisure, & entertainment   

Health club, social club, or organization dues   

Vacation/Holiday expenses   

Personal grooming (hair, dry cleaning, etc.)   

Hobbies, movies, sporting events, etc.   

Recreation, leisure, & entertainment, cont.   

Vacation property, boat, ORV, etc upkeep   

Publication subscriptions   

ORV, boat, motor home, etc. loan payments    

   

Telecommunications   

Computer expenses   

Internet charges   

Cable TV and/or radio expenses   

Other   

   

Child care expenses   

Daycare   

Lessons, tutoring, sports fees   

Tuition   

Extra school expenses   

   

Loans & Credit Cards    

Credit card interest & late fees   

Home equity loan payments   

Non-mortgage or non-vehicle loans   

Charges to financial institutions   

Educational expenses loans   

Others   
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Donations to charities   

   

Other   

Child Support   

Alimony   

Garnishments   

Other non category expenses incurred   

   

Total Expenses   

   

Total Income   

Minus:  Total Expenses   

Difference (+ or - )   
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RENT AND MORTGAGE ASSISTANCE  

 

To receive rental assistance, you must register with the Department of Human Services (DHS) prior 

to seeking assistance from other agencies. DHS will give you a letter that explains their decisions.  If 

DHS does not offer full assistance, you must present their letter, along with additional information, to 

any other agency you may contact. 

 

Each agency has specific information that they will require you to obtain prior to seeking their help.  

 

Many resources are available depending on your status.  You may be eligible for any one of the 

following. 

a. Transitional Housing- Housing options for individuals and/or families that are homeless and 

need extensive support. Many times, individuals and families are faced with difficult 

circumstances and need more time than a traditional shelter can provide to get their lives in 

order and secure permanent housing.  

b. Subsidized Housing- Low income apartments where the rent is based upon a percentage of 

your monthly income.  

c. Housing and Rent Assistance- Rent/foreclosure assistance and, occasionally, first monthôs 

rent/deposit 

 
Local Rent/Foreclosure/Credit Counseling & Intervention Information:  

 

1. Department of Human Services (DHS) 

Shiawassee County 989-725-3200 

Local agencies that help with payments will require a denial letter from DHS. You must apply at 

DHS before contacting such agencies as Salvation Army and Capital Area Community Services. 

 

2. Salvation Army 

a. Genesee County (810)232Ȥ2196 

b. Lapeer County (989)723Ȥ9753 

c. Shiawassee County (989)725Ȥ7485 

 

3.  Capital Area Community Services   

a. Shiawassee County (989) 723-3115 

 

4. Legal Services of Eastern MI: Chapter 7, Chapter 13 and Foreclosure 

a. Flint Office (810) 234-2621 or toll free (800) 322Ȥ4512 for a location near you 

 

5. Green Path Debt Solutions (810)230Ȥ1077 

If there is not a Green Path Debt Solution office in your county you can call (888) 776Ȥ6735 

for a location nearest you 

 

6. Mission of Peace (810)232Ȥ0104, this is a state wide agency call toll free (866)674Ȥ0104 

 

7. Housing Information:  www.makinghomeaffordable.gov   

8. Hope  Now Hotline (888) 995-4673  or www.hopenow.com 
Formed in 2007, this national coalition of mortgage industry groups, and government approved 

counselors have helped almost 90,000 Michigan homeowners avoid foreclosure. 

 

9. U.S. Department of Housing & Urban Development (800)669-9777 

 

 

http://www.makinghomeaffordable.gov/
http://www.hopenow.com/
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10. Michigan State Housing Development Authority ï Their ñSave the Dreamò program includes a 

listing of phone numbers for mortgage servicers doing business in Michigan.  They offer to set 

borrowers up with government approved credit counselors who can negotiate with lenders at no 

cost.  www.michigan.gov/mshda 
 

11. Consumer Guide to Adjustable Rate Mortgage (ARM) ï The Federal Reserve Bank site has 

valuable information from HUD such as how to avoid a foreclosure scam and credit card 

repayment plans.   The FRB has established Federal Resource Centers to help address local and 

regional challenges in mortgage markets and local communities.  877-HUD-1515 or 

www.federalreserve.gov 
 

12. LOANMODE.com ï Offers loss mitigation services and work with borrowers on loan 

modification.   They charge a fee if contacted by the borrowers but charge nothing if asked by a 

lender or servicer to contact the borrower.  www.loanmod.com 

 

13. Suspect Fraud? ï If you think that there was fraud in making your mortgage loan, contact 

Michiganôs Office of Financial Services and Industry Regulation.  1-877-999-6442 or 

www.michigna.gov/ofir 
 

14. Union Privilege- This is a program for union members which included credit cards and other 

programs.  The union SAFE program and the Union Plus Mortgage program are for union 

members, parents and children of union members needing to   refinance or purchase a home.  

Union members, parents and children with adjustable rate mortgages, high interest rates and 

currently employed are recommended to call Chase about getting a Union Plus Mortgage and all 

the safety nets that it comes with.  Union Plus Mortgage: 1-800-848-6466 or Save my home 

hotline 1-866-490-5361 

 

 
FORECLOSURE PREVENTION UNDER THE AMERICAN RECOVERY & REINVESTMENT ACT 

 

Making Home Affordable is part of President Obamaôs comprehensive strategy to get the housing market back 

on track.  Through the Making Home Affordable Program, up to 9 million American families may be eligible 

to refinance or modify their loans to a payment that is affordable now and into the future.  

 

Home Affordable Refinancing:  Many homeowners pay their mortgages on time but are not able to refinance 

to take advantage of todayôs lower mortgage rates perhaps due to a decrease in the value of their home.  A 

Home Affordable Refinance will help borrowers whose loans are held by Fannie Mae or Freddie Mac 

refinance into a more affordable mortgage.  www.fanniemae.com 

 

 

Home Affordable Modification:  Many homeowners are struggling to make their monthly mortgage payments 

perhaps because their interest rate has increased or they have less income.  A Home Affordable Modification 

will provide them with mortgage payments they can afford. 

 

To Find Out if You Are Eligible:  Go on-line to www.makinghomeaffordable.gov to access a self assessment 

tool or call toll free 1-800-569-4287 to locate a HUD approved counseling agency in your area.  There is no 

charge to work with a HUD approved counseling agency.   

 

Why Work With a HUD Counselor:  They will talk with you about your situation and help you decide what 

mortgage options are best for you.  A counselor will explain what documents you will need to provide to your 

mortgage company and may be able to contact the mortgage company on your behalf.  A housing counselor 

can also help you make a budget so that you can meet your monthly mortgage payment and other expenses.  

The counselor will have information about local resources that may be helpful to you.  To find a Government 

approved Counselor you can go to hud.gov/foreclosure.  Tips on how to avoid foreclosure www.fha.gov 

http://www.michigan.gov/mshda
http://www.federalreserve.gov/
http://www.loanmod.com/
http://www.michigna.gov/ofir
http://www.fanniemae.com/
http://www.makinghomeaffordable.gov/
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Before you call:  Use this checklist to ensure you have all the information you will need when you speak to the 

servicer of your mortgage. 

 

CHECKLIST: 

 Information about your first mortgage, such as your monthly mortgage statement 

 Information about any second mortgage or home equity line of credit on the house. 

 Account balances and minimum monthly payments due on all of your credit cards 

 Account balances and monthly payments on all you other debts such as student loans and car loans. 

 Your most recent income tax return 

 Information about your savings and other assets 

 Information about the monthly gross (before tax) income of your household, including recent pay 

stubs if you receive them or documentation of income you receive from other sources. 

 It may also be helpful to have: A letter describing any circumstances that caused your income to be 

reduced or expenses to be increased (job loss, divorce, illness, etc.) if applicable. 

 

UTILITY INFORMATION AND ASSISTANCE:  

 
If you cannot pay your bills, call the utility companyôs customer service department. Do not wait until you 

receive a late or shut-off notice.  You may be able to work out a payment plan or use their budget-billing plan. 

 

In most cases you MUST call the Department of Human Services (DHS). You can also call your local 

Community Action Agency for help with utility bills and, in some cases, with deliverable fuels. Remember 

though that your first stop is with the Department of Human Services.  Here is a listing of Community Action 

Agencies: 

 

Capital Area Community Services covering Clinton, Eaton, 

Ingham, and Shiawassee Counties 

517-393-7077 

989-723-3115 

EightCAP covering Gratiot, Ionia, and Montcalm Counties 616-754-9315 

Genesee County Community Action Resource Department 

covering Genesee County  

810-232-2185 

Oakland Livingston Human Service Agency covering Oakland 

and Livingston Counties 

517-546-8500 

Saginaw County Community Action Committee covering 

Saginaw County 

989-753-7741 

 

Consumers Energy has assistance programs for help in paying your energy bills.  Call 800-477-5050 or access 

their website at www.Consumersenergy.com/energyanswers.  

 

You can find the income guidelines by visiting the above listed website or calling the above number and 

inquiring about their assistance programs.  

 

You can also contact your local Salvation Army.  They assist with utility 

bills. 

1-800-SAL-ARMY 

Salvationarmyusa.org 

To find a location near your town 

 

Shiawassee County Salvation Army 

989-725-7485 

302 W Exchange St  

Owosso, MI 48867 

 

 

  

http://www.consumersenergy.com/energyanswers
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Depending on where you live there may be additional agencies that can assist.  Dial 2-1-1 for their numbers or 

call your local United Way. 

Utility Bills:  

Lower your utility bills by using less electricity, gas, and water.  Here are some simple tips. 

1. Turn off your lights and TV when you are not using them. 

2. Unplug any electrical appliances, including your computer and TV, when they are not in use.  Many 

appliances continue to draw and use electricity even when they are shut off!  

3. Replace your light bulbs with Compact Fluorescent Bulbs. Or replace 100-watt light bulbs with 60-

watt bulbs. 

4. Use the washing machine and dryer only when you have a full load; use cold water and air-dry clothes 

when practical.  

5. Set the thermostat at 68 degrees in winter and 58 degrees when you are away on vacation.  

6. Close the vents in the rooms that you do not use.  

7. Use fans instead of air conditioners in the summer.  If you must use an air conditioner, keep the 

thermostat at 76 degrees or above  

8. Lower the thermostat on your hot water heater to 120 degrees  

9. Take showers instead of baths  

10. Scrape your dishes before loading them into the dishwasher and only 

wash with a full load.  

For even more tips, visit the Consumerôs Energy website at 

http://www.consumersenergy.com/apps/pdf/more-100-ways-save-on-

bill12-06.pdf 

SHIAWASSEE COUNTY ENERGY ASSISTANCE 

 

If you need help with a utility bill, the first call should be your County branch 

of the Michigan State Department of Human Services.  They will make the 

determination on whether or not you are eligible.  After that, there may be 

other agencies within your community that may help.  Here are some other sources for electric and gas: 

 

AGENCY CONTACT INFORMATION  

Shiawassee County DHS 989-725-3200 

Capital Area Community Services-Shiawassee County 

Service Center  

989-723-3115 

The Salvation Army-Owosso 989-723-9753 

Weatherization:  Capital Area Community Services-

Shiawassee County Service Center 

989-723-3115 

Valley Area Agency on Aging 810-239-7671 or  

800-978-6275 

 

For more information regarding with utility assistance, call the Shiawassee United Way First Call for Help at 

1-888-866-4566 

 

 

 

 
 

http://www.consumersenergy.com/apps/pdf/more-100-ways-save-on-bill12-06.pdf
http://www.consumersenergy.com/apps/pdf/more-100-ways-save-on-bill12-06.pdf
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HEALTHCARE COVERAGE  

 
Find out when your health care will expire.  If you have lost your health coverage and you need medical care, 

consider speaking to your doctor or hospital about making a payment plan. Other ways to cover healthcare 

costs for you and your family include: 

 

Medicaid maybe available for persons meeting the following requirements: 

 Are 65 or older; disabled or blind; families that have children, pregnant women and people under age 

21; and also 

 Net income and/or asset guidelines at or below the income/asset limit for a Medicare category and; 

 The Healthy Kids Program is part of the Medicaid system and includes pregnant women, babies and 

children under 19 and; 

 Medicaid applications are available at your County Department of Humans Services offices 

MIChild may be available for children meeting the following requirements: 

 Donôt currently have insurance and; 

 The children are under the age of 19 in a family that is between 150% and 200% of the poverty level 

and; 

 A $100.00 premium payment per month is regardless of the number of children covered.  The 

program is free to Native Americans and; 

 There are no co-pays or deductibles and; 

 The program is based on what is offered to state employees and; 

 Contact human service agencies or call 1-888-988-6300 for more information or applications. 

Medicare is a federal insurance program with the following requirements: 

 Must be 65 years of age or older, certain disabled people, and people with permanent kidney failure 

regardless of age and; 

 Applications are taken through local Social Security Administration (SSA) offices and; 

 Part A helps with inpatient hospital care and some follow-up care and; 

 Part B helps pay for doctorôs services and some medical items and services and; 

 Is not a comprehensive program and may require additional or ñMedigapò programs and; 

 There are no financial requirements to be met in order to qualify for Medicare coverage and; 

 Part D is the prescription drug component of Medicare.  Due to the number of different plans that may 

be available, it is recommended that you contact your local Social Security Administration office or 

area office on aging. 

 

There are also programs that are specific to particular set of circumstances 

that may allow families to receive certain benefits.  Here are some of the 

programs available: 

 Childrenôs Special Health Care Services (CSHCS) is a program of 

the Michigan Department of Community Health that provides certain 

medical service coverage for children and some adults with special 

health care needs.  Information is available at the CSHCS toll free 

number 1-800-359-3722 or in applicable, the CSHCS office at your 

local health department. 

 Childrenôs Special Needs Fund provides services and equipment for 
children with special health care needs that arenôt met by other state 

or federal programs.  Contact the number above to determine 

eligibility 

 Childrenôs Waiver Program is a federal program that provides 

Medicaid funded home and community services to children under 18 

who are either at risk or eligible of being placed into an Intermediate 

Care Facility for the Mentally Retarded (ICF/MR).  Information is 

available through county Community Mental Health Services. 
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 Supplemental Security Income (SSI) provides a cash benefit for low income disabled children. 

Information and eligibility are determined by your local Social Security Administration office.   

 Special Disabled Children Medicaid is based on children who received Supplemental Security 

Income (SSI) on August 22, 1996 and the child meets current SSI income standards and the pre-1996 

definition of childhood disability.  Contact your local Department of Human Services (DHS) to apply 

for this program. 

 Adult Benefits Waiver (ABW) is for low income adults without children that donôt qualify for 
Medicaid.  It provides basic medical care and has asset and income qualifiers.  Check with your 

county Department of Human Services (DHS) to apply for the program. 

 Caretaker relative Medicaid is available to eligible parents who are caretakers for a dependent child.  

There are income and asset test to qualify.  Contact your DHS office again to determine if you 

qualify. 

 Disabled Adult Children (DAC) is for a person who experienced a disability and/or blindness that 

occurred before they reached the age of 22.  Again contact the DHS office in your county to 

determine eligibility. 

 Plan First is a family planning benefit for Michigan women, age 19 through 44 who are not pregnant, 

arenôt eligible for Medicaid, donôt have family planning options with private insurance and have 

family income at or below 185% of the federal poverty level. Check with the DHS office to apply. 

 Medicare Savings Program (MSP) helps pay for certain Medicare costs.  There is an asset test and 

income determines what is covered.  The DHS office in your county can determine eligibility. 

 MIChoice provides community and home based health care services for people who are disabled and 

aged.  The program works to allow person to stay at home to receive health care.  Check with your 

DHS office for more information. 

 Healthy Kids for Pregnant Women is a component of Medicaid for eligible women during pregnancy 

and for two calendar months following the month after the pregnancy ends.  Contact your county 

DHS for applications. 

 Group 2 Pregnant Women if a woman has income that exceeds the limits of Healthy Kids for 

Pregnant Women this program may apply.  Again contact DHS for more information and application 

criteria. 

 Maternity outpatient Medical Services (MOMS) provides immediate coverage for eligible pregnant 

women.  The program is stop gap to provide service while a Medicaid application is being processed.  

Income tests are considered for eligibility except for pregnant teens.  Contact your local health 

department for more information. 

 Low Income Families (LIF) Income and assets are considered and families who receive the cash 

assistance program Family Independence Program are automatically qualified.  Department of 

Human Service offices handle the application process. 

 Special N Support is available for families that received Low Income Families (LIF) Medicaid, but 

are then are ineligible due to income from child support. Check with the DHS office for eligibility 

and application information. 

 Transitional Medical Assistance (TMA) is the next step from the LIF program after they are no 

longer eligible for LIF due to an increase in income from employment.  This program is again 

through the Department of human Services (DHS) and can last up to 12 months. 

 Transitional Medical Assistance Plus (TMA-Plus) helps those families who achieve some sufficiency 

but canôt purchase their employer sponsored health insurance coverage.  Families must re-apply for 

the TMA-Plus benefit and may extend coverage for 12 months after the TMA program ends.  The 

Department of Human services determines eligibility. 

    

Several counties have county run programs that can help with medical needs.  The plans vary in coverage and 

are not insurance.    The following table lists the counties that have some form of county sponsored health 

plan.  These plans are not insurance, but have a certain amount of services available.  For more contact 

information on your county health department, please refer to the contact information in the resource section 

of the guide.    

 



F:\Rapid Response\Shiawassee UW Resource Guide.doc 25 

COUNTY PLAN CONTACT INFORMATION 

Clinton Mid-Michigan Health Plan 989-227-3118 

Eaton Barry-Eaton Health Plan 800-553-2565 

Genesee Genesee Health Plan 810-257-3039 

Gratiot Mid-Michigan Health Plan 989-875-3681 #1024 

Ingham Ingham Health Plan 517-887-4641 

Livingston Livingston Health Plan 517-546-9850 

Midland  Midland Health Plan 989-832-6673 

Saginaw* Saginaw Health Plan* 989-758-3855 

 

REMEMBER THAT YOUR FIRST CALL FOR HEALTH CARE ISSUES SHOULD BE YOUR COUNTY 

DEPARTMENT OF HUMAN SERVICES OFFICE.  Your caseworker will determine your familyôs eligibility 

and can make referrals to other programs including those listed below.  If your county isnôt listed, they 

currently do not have a plan in place.    

 

* The Saginaw Health plan has temporarily suspended enrollment in the plan.  Please call first to determine 

eligibility and if enrollment has re-opened.  

 

Veterans may access the following: 

 Veterans Administration Medical Centers are available for veterans.  Please call your County 

Department of Veterans Affairs for more information and locations 

 

 Veteran Administration Hospital locations: 

  

   VA Ann Arbor 

   Health System 

   734-769-7100 

       

   Battle Creek VA  

   Medical Center 

   269-966-5600 or  

   888-214-1247 

 

 

 

John D. Dingell VA     

Medical Center, Detroit     

313-576-1000 

 

      Iron Mountain VA  

Medical Center 

                  906-774-3300 

 

      Aleda E. Lutz VA  

Medical Center,  

                  Saginaw   989-497-2500  

 

 

 The Department of Veterans Affairs offers services at Community Based Outpatient Clinics.  Again 

check with your County Department of Veteran Affairs for locations.  In Lansing, the clinic is located 

at 2025 S. Washington, Lansing.  For more information call 517-267-3925, ext 2461 or 888-841-4572.  

 Referrals from the Community Based Outpatient clinics to specialists at VA facilities will be made on 

a case by case basis and the Center is staffed by nurse practitioners and provides primary health care 

services, lab work, x-rays and prescriptions. 

 Referrals from the Community Based Outpatient clinics to specialists at VA facilities will be made on 

a case by case basis and the Center is staffed by nurse practitioners and provides primary health care 

services, lab work, x-rays and prescriptions. 

 

Other Benefits for Dislocated Workers 

 

TRADE ADJUSTMENT Assistance (TAA) 

 

The Trade Act of 1974 established the TAA program to assist workers employed by a firm that 

produces an article who lose their jobs or whose hours of work and wages are reduced as a result 

of increased imports or shifts in production to foreign countries.  The American Recovery & 
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Reinvestment Act (ARRA) has added more workers and benefits.  Please call M-HRDI at 517-

372-0784 to find information about the new coverage.  

 

The TAA program provided an array of reemployment ant retraining services.  Workers who 

believe they have been adversely affected by foreign trade, or others acting for those workers, 

may petition the U.S. Dept. of Labor (USDOL) for a determination of eligibility.  Workers 

certified as eligible to apply for TAA may receive reemployment services, training in new 

occupational skills, a job search allowance when suitable employment is not available in the 

workersô normal commuting area, a relocation allowance when the worker obtains permanent 

employment outside the commuting area, and Trade Readjustment Allowances (TRA) while the 

worker is in training. 

 

ALTERNATIVE TRADE ADJUSTMENT ASSISTANCE (ATAA)  

There is a single petition form for both TAA and ATAA.  If the worker group is found eligible for 

TAA, then eligibility for ATTA will also be considered.  Eligible individuals in the certified 

group who are age 50 and over and who obtain new employment at wages of less than $50,000 

within 26 weeks of their separation may receive a wage subsidy of 50% of the difference between 

the old and new wages, up to $10,000 over a period of up to two years. 

 

Contact Information:     United States Dept of Labor 

     Employment and Training Administration 

     Division of Trade Adjustment Assistance  

     200 Constitution Ave NW Rm. C-5311 

     Washington, DC 20210 

  Phone:  202-693-3560 Fax: 202-693-3584 

  Website: www.doleta.gov/tradeact 

 

HEALTH COVERAGE TAX CREDIT (HCTC)  

Eligible TAA and ATAA recipients may receive a tax credit covering a percentage of qualified 

health insurance premium costs.  The HCTC is administered by the IRS. 

HCTC Customer Contact Center 

866-628-HCTC or 866-626-HCTC (TDD/TTY) 

www.irs.gov ï keyword HCTC 

 

Employee Retirement Income Security Act (ERISA) 

Protect your pension 

Keep your records.  Make sure you have copies of your retirement planôs summary plan 

description (SPD).  These documents tell you if you are eligible for retirement and when you can 

receive benefits.   

 

CONSOLIDATED OMNIBUS BUDGET RECONCILIATION ACT (COBRA)  

Extend your health care coverage 

You may have a special enrollment opportunity in your spouseôs plan.  If you belong to an 

employer sponsored health benefits plan, and your employerôs firm has more than 20 employees, 

you may be able to extend your benefits under COBRA.  You may be eligible for a 65% 

reduction in your COBRA premium for up to 9 months.   Call 888-444-.3272 for more 

information on COBRA or ERISA 

 

PRESCRIPTION ASSISTANCE INFORMATION 
 

There are several options to help with prescription drug expenses: 

1) Many of the drug companies offer programs to help those without prescription coverage.  

Ask your doctor for help with these programs and even at times samples may be available 

2) Call the Shiawassee United Way at 989-723-4987 and ask for a FamilyWize Prescription 

Discount Card.  This card offers discounts on prescriptions not covered by insurance.   

 

http://www.doleta.gov/tradeact
http://www.irs.gov/
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3) Check with your county health department, as many times they have discount drug 

programs.  These programs donôt usually cover the full cost, but will reduce the cost to 

you. 

4) If you are a veteran, check with your county Department of Veterans Affairs, as they 

have information of programs available 

5) The State of Michigan has a prescription discount program called the MiRx card.  The 

MiRx enrollment number is 1-866-755-6479 or their application is available on their 

website is www.michigan.gov/mdch.  For specific information, go to:  

http://www.mihealth.org/mirx/index.html.  

6) The Partnership for Prescription Assistance screens people to see if they may qualify for 

free or nearly free medicines.  Contact them at 1-888-477-2669 or visit www.pparx.org,   

7) Recently several retail stores have offered programs for either free or reduced 

prescriptions of selected drugs, please check your local store or try their websites for 

more information:  

a) Meijer is  offering some antibiotics free, check 

www.meijer.com/pharmacy/antibotics.asp 

b) Target has a $4.00 list.  Visit www.target.com, then click on health on the menu 

bar, then click on Target Pharmacy.  Continue to scroll down until there is an ad 

that allows you to view the discounted medicines 

c) The list of covered prescription available at Wal-Mart may change, so look for 

their list at www.walmart.com/pharmacy. 

8) FamilyWize Prescription Discount Card, your Shiawassee United Way has these on hand 

for you at no cost, they can give you up to a 30 percent discount on prescriptions not 

covered by insurance. 

 

 

 

 

 

 

 

http://www.michigan.gov/mdch
http://www.mihealth.org/mirx/index.html
http://www.pparx.org/
http://www.meijer.com/pharmacy/antibotics.asp
http://www.target.com/
http://www.walmart.com/pharmacy

